Prairie Dog Boring Equipment, Inc.
10006 Airline Drive  Houston, Texas 77037

Ph: 281-448-8442 Fax: 281-448-5553
Website: www.undergroundequip.com
June 1, 2008
Prairie Dog Boring Equipment, Inc.  Return Policy-Non defective products.

Please Note:
When you purchase any product from us you are entitled to its manufacturer's warranty against defects as well as any warranties provided by the manufacturers of OEM products incorporated into the products.

Please see the Prairie Dog Boring Equipment, Inc. Warranty Statement for details on warranty policies and procedures.
Notice of Non-defective products a received and a request for Return Merchandise Authorization (RMA) number must be made within 7 days of receipt of product.   All non-defective products must be returned to Prairie Dog Boring for a refund or replacement within 21 days of the RMA date


All non-defective returns are subject to a 15% restocking fee.

You must obtain a Return Merchandise Authorization (RMA) number from our customer service department by calling 
1- 866-631-3786 for each non-defective product you wish to return.  
No returns will be accepted without an RMA number.  
Each RMA number is good for a specific product only.  
You may be asked to provide the product serial number.  
All products must be received within 21 business days of the RMA issue date.     
Return shipping to us is at your own expense. 

All products and packaging must be returned in resalable condition. Any returns not in resalable condition may be subject to charges incurred in order to return the product to a resalable condition


All returns must include the original packing slip. You must also write your RMA number on the box and mailing label. 

You will not be refunded for any shipping costs 
